Quality Bulletin

TG QUALITY BULLETIN

After a near-miss involving a cartridge-operated extinguisher which has the same design external neck-ring
thread and a headcap with a locking collar as Carrier's UK brands (Chubb, TG, Gloria), it is important to refresh
knowledge of the procedure to follow to ensure these components’ threads engage correctly; how to identify
those which have not (by cross-threading); and what action to take if there is a problem.

1.

WARNING!
Prior to any inspection, if the collar is found not to have engaged correctly when last assembled, then
discard the collar and service of the extinguisher using a new collar 201F23/97289

Clean the neck ring thread on the extinguisher (pic a) using a stiff brush and inspect for damage. If the neck
ring thread is damaged, the extinguisher should be condemned. If not, grease the thread and proceed.

2. Clean the collar thread using a stiff brush and inspect for damage. If the collar thread is damaged (pic b),
replace the collar 201F23/97289 (pic ¢). Do not grease this thread and proceed.

3. Service the extinguisher as normal then and follow these procedures, when reassembling the extinguisher,
to ensure the collar is correctly positioned and engaged. Remember to fluidize powder first.

4. Insert the inner piece of the head assembly into cylinder and align it horizontally with neck ring (pic d).
Vertically align the collar to the neck ring (pic e). Note: Images below are representation, fire extinguisher features
vary by model.
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5. Turn the collar a ¥ turn onto the neck (pic f) and try to lift the collar off the neck (pic g) to test if thread is
engaged. If the collar separates from the neck, repeat until they engage successfully. Then proceed.

RN s
N, Fauy ~{_ 5
ST (

6. Turn the locking collar for a further % turn, i.e at least one full turn.

WARNING!

If minimum one full turn cannot be achieved, then it is possible the threads have crossed. If
this is the case, then disassemble and repeat steps 1 - 5. If unsuccessful a second time, discard
the collar and replace with new. Repeat steps 1 - 5 with the new locking collar 201F23/97289.

If at least 1 turn is cannot be achieved with new collar, then the whole fire extinguisher should
be condemned.

After at least 1 turn has been achieved, continue to turn the locking collar down until it is hand-tight
onto the neck ring. Then proceed.

7. Check through 360° for neck threads exposed by a collar which has engaged at an angle (pic h). If

you find this, repeat steps 1 — 5. If you don’t, fully tighten the collar onto the neck ring with the
correct “C” spanner 201FUTL00002.

Ends.
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9908/00 n/a
9230/00 4262/207
9231/00 4263/207 & 4907/207
9232/00 n/a
9321/00 4370/207
9322/00 n/a

n/a 4367/207

Kind Regards

Kevin Andrews
General Manager

25.03.2021
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