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Twinflex Flashpoint 302-0012 Low Profile, 302-0022 Domed & 302-0023 Weatherproof 
 
   

It has come to our attention that there is a potential issue with the Twinflex Flashpoint  

The Flashpoint is designed to react as follows:  when the panel sounds alarm, the sounder will 
sound and the flashpoint will flash 

 

UNPLANNED OPERATION 

However, an unplanned operation on the panel has been detected:  when the panel sounds alarm 
the sounder will sound and the flashpoint will flash, in some circumstances the panel will briefly 
show a fault on the zone, this will not affect the alarms sounding and will automatically clear  

 

PANELS IMPACTED 

This only affects Twinflex Flashpoint 302-0012 Low Profile, 302-0022 Domed & 
302-0023 Weatherproof 
 

RESOLUTION 

We advise that the function of the Twinflex Flashpoint 302-0012 Low Profile, 302-0022 Domed & 
302-0023 Weatherproof should not be affected by the panel briefly showing fault. 
An update to the components has been made and released. 

Due to this recent update, a new revision of the Twinflex battery calculator 26-1116-11 is now 
available  

 

Please contact our Technical Department on: 01633 865558, option 2 for further advice.  We 
appreciate your business. 

     **End of bulletin** 

 


